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Executive Summary

¢tKS tleazy { Sy ishdhed iPgysod A addaas{fifstéonganized to provide a hot meal program

for seniors and to serve as a center for senior activities. In 1985, PSC became a 501c3 nonprofit corporation that is
made up of members from our rural community.

The mission of the Paysore8ior Centeris to assist individuals aged 50 and older in the Payson area which

includes the surrounding rural population, in achieving and maintainingsaéfitiency with dignity and to offer

choices of appropriate care by providing a wide range ofroamity and homebased services offered with the
AaSYA2NRQ ySSRa&a 0SAy3a KStR Ay O2yFARSYyOSo® 2 S bRifgF SNJ | NI
and quality of life of seniors, responding to the unique needs of this rural retirement coitynlihose needs

include transportation, education, social opportunities, and direct food service for the seniors and the

homebound.

Our commitmentis to transform the lives of our vulnerable seniors by supporting the most basic needs-taf-low
moderate hcome seniors so that they may enjoy the greatest possible levels of healtsuffetfency, and well

being in their own homes for as long as possible. Quality of life, security, and accessibility to services are the
outcomes we pursue for the elderltiziens of our community

PSC focuses on sustainable programs that make a significant imp¥etare the only provider for the Meals On

Wheels program in our community and we are the only donation based provider of transportation for seniors and
disabled inour community. We serve approximately 35,000 meals annually through our congregate meals and
mealson-wheels programs and make approximately 7,000 trips annually through our transportation program for
seniors and disabled.

PSC does not charge for its gi@ams We rely on donations, grants, government funding, our Thrift Store,

fundraising and rental of the Center for our funding sources. The funding we have received from the 5310 grant
program has allowed us to purchase vehicles for transport and meaisheals.

PSC 5311 Public Transportation program started in December 2018 to fill a community need for an alternate mode
of transportation. This is a fixed route system with deviations. The 2 routes cover Payson, Mesa Del, and Star Valley.
Fares arenominal for this service. Gila County, Town of Payson, and Town of Star Valley assist with funding this
community transit program.

What type of program fund(s) did you apply for?
H 5310
H 5311
A Other (please explain)

Type of Fundindrequests? (Check all that apply)

H Vehicle Funds
'H Operating Funds
H Other (please explain)

Is your agencyeceiving direct funds from FTA?
N If yes, please attach a copy of your FTA letter of approval of Title VI Plan.

'HNo
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Non Discrimination Notice to the Public

Notifying the Public of Rights Under Title VI and ADA
Payson Senior Center

Payson Senior Centeoperates its programs and services without regard to race, color, nationg
origin or disability in accordance wiffitle VI of the Civil Rights Act of 1964, Section 504 of th
Rehabilitation Act of 1973, and the Americans with Disabilities Act of 1990 (ADA). Any person
believes she or he has been aggrieved by any unlawful discriminatory practice under Title VI
file a complaint with thé?ayson Senior Center

For more information on th®ayson Senior Cent&rd OA @A f NRAIKGa& LINE 3
file a complaint, contacKelly Brooks¢ Director of Operations 9284744876, (TTY (Not
applicable); email director@paysonseniorcenter.orgor visit our administrative office &14
West Main Street; Payson, AZ 8554For more information, visibiww.paysonseniorcenter.org

| www.beelinebus.info.

Complaints may be filed directly with the Arizona Department of Transport§A®@OT) Civil
Rights Office.ATTN: Title VI Program Coordinator 206 $7AVe MD 155A RM: 183 Phoenix AZ,
85007 or with the Federal Transit Administrati®TA).ATTN: Titl&/1 Program Coordinatpf200
New Jersey Ave., SE Washington DC 20590

If information is needed in another language, cont828474-4876 *Parainformaciénen
Espafiollame Kelly Brooks; Director of Operations

8%
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Non DiscriminationNotice to the Public
- Spanish

AvisoPublicoSobre los Derechos Bajo el Titulo VI'Y AD
Payson Senior Center

Payson Senior Centdy sus subcontratistas, si cualquiessegura cumplir con el Titulo VI de la Ley
los Derechos Civiles de 1964, Seccion 504 de la Ley de Rehabilitacion de 1973 y La Ley de ¢
Americanos con Discapacidades de 1990 (ADA). El nivel y la calidad de servicios de transpo
provedos sin consideracién a su raza, color, pais de origen, o discapacidad.

Para obtener mas informaci@obre el programa de Derechowi@s dePayson Senior Centgy los
procedimientos para presentar una queja, contaktdly Brooks; Director of Operations928-474-
4876 (TTY(Not applicable); o visite nuestra oficina administrativa &44 West Main Street Payson,
AZ 85541 Para obtener mas informacion, visitevw.paysonseniorcenter.org | www.beelinebus.info

Una queja puede sgresentada con la oficina de Derechasil€s del Departamento de Transporte (
Arizona(ADOT) AtenciénTitle VIProgramManager, 206 S. 17th Ave MD 155A Phoenix AZ, 85007
la Administracion Federal de TranspofEA) Atencién Title VI Coordinatqrl200 New Jersey Ave.,
Washington DC 20590

D

C

fladanos
seran

on

The above notice is posted in the following locatiomisis notice is posted in the I'Dayson Senior Center

lobby and on our transit buses.

This notice is posted online atww.paysonseniorcenter.org | www.beelinebus.info
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Non Discrimination ADA/Title VI
Complaint Procedures

These procedures provide guidance for all complaints filed under Title VI of the Civil Rights Act of 1964,
Section 504 of the Rehabilitation Act of 7B and the Americans with Disabilities Act of 1990 (ADA) as
they relate to any program or activity that is administeredHayson Senior Centémcluding consultants,
contractors and vendors. Intimidation or retaliation as a result of a complaint isitpted by law. In
addition to these procedures, complainants reserve the right to file a formal complaint with other State
or Federal agencies or to seek private counsel for complaints alleging discrimination. Every effort will be
made to resolve complais at the lowest possible level.

(1) Any person who believes he and/or she has been discriminated against on the basis of race, color,
national origin, or disability may file a Discrimination complaint by completing and submitting the
F3Sy e Qa daktfFérB. +L / 2 YLIX

(2) Formal complaints must be filed withitBO calendar days of the last date of the alleged act of
discrimination or the date when the alleged discrimination became known to the complainant(s),
or where there has been a continuing course of caitdthe date on which the conduct was
discontinued or the latest instance of the conduct.

(3) Complaints must be in writing and signed by the complainant(s) and must include the
complainant(s) name, address and phone number. The ADA/Title VI contact pélfsmsist the
complainant with documenting the issues if necessary.

(4) Allegations received by fax omaail will be acknowledged and processed, once the identity of the
complainant(s) and the intent to proceed with the complaint have been establishedhisgothe
complainant is required to mail a signed, original copy of the fax or email transmittal for the
complaint to be processed.

(5) Allegations received by telephone will be reduced to writing and provided to the complainant for
confirmation or revisia before processing. A complaint form will be forwarded to the
complainant for him/her to complete, sign and return for processing.

(6) Once submitted?ayson Senior Centewill review the complaint form to determine jurisdiction.
All complaints will receive an acknowledgement letter informing her/him whether the complaint
will be investigated by th@ayson Senior Centar submitted to the State or Federal authority
for gudance.
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(7) Payson Senior Centexill notify the ADOT Civil Rights Office of ALL Discrimination complaints
within 72 hours via telephone at 602L2-8946; or email ativilrightsoffice@azdot.gov

(8) Payson Senior Centdras60 business days to investigate the complaint. If more information is
needed to resolve the case, the Authority may contact the complainant. The complainaid has
business days from the date of the letter to send requested information to the investigator
assigned to the case. If the investigator is not contacted by the complainant or does not receive
the additional information withir60 business days, the Authtyican administratively close the
case. A case can be administratively closed also if the complainant no longer wishes to pursue
their case.

(9) After the investigator reviews the complaint, she/he will issue one of two letters to the
complainant: a closurdetter or a letter of finding (LOF). A closure letter summarizes the
allegations and states that there was not a Discrimination violation and that the case will be
closed. An LOF summarizes the allegations and the interviews regarding the alleged iacident,
explains whether any disciplinary action, additional training of the staff member or other action
will occur.

(10)A copy of either the closure letter or LOF must be also be submitted to ADOT vdthdaurs of
that decision. Letters may be submitted by hardcopy or email.

(11)A complainant dissatisfied witRayson Senior Centaftecision may file a complaint with the
Arizona Department of TransportatigADOT)r the Federal Transit AdministratigR TA)ffices
of Civil RightsADOT ATTN ADA/Title VI Program Coordinator 206 $'Ave MD 155A RM: 183
Phoenix AZ, 8500#TA Attention Title VI Program Coordinator, East Buildifgr®orTCR 1200
New Jersey Ave., SE Washington DC 20590

(12)A copy of thee procedures can be found online atww.paysonseniorcenter.org |
www.beelinebus.infa

If information is needed in another language, cont@28474-4876 *Parainformaciénen Espafiollame
Kelly Brookg; Director of Operations
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DiscriminationADA/Title VIComplaint
Form

Section I:

Name:

Address:

Telephone (Home): Telephone (Work):

Electronic Mail Address:

Accessible Format Requirements? rNI Large Print r~] Audio Tape
n TDD N Other

Section II:

Are you filing this complaint on your own behalf? N Yes* n No

FLT @2dz ' yasgSNBR deéeSecdidnIli2 (GKAAa ljdzSadAz2ys

If not, pleag supply the name and relationship
of the person for whom you are complaining.

Please explain why you have filed for a third party:

Please confirm that you have obtained the permission of th

. : . . n Y N
aggrieved party if you are filing on behalf of a third party. nves N No

Section IlI:

| believe the discrimination | experienced was based on (check all that apply):
n Race n Color N National Origin n Disability

Date of Alleged Discrimination (Month, Day, Year):

Explain as clearly as possible what happened and whyp&leve you were discriminated
against. Describe all persons who were involvedlulde thename and contact information of
the person(s) who discriminated against you (if known) as well as names and contact
informationof any witnesses. If more space is needed, please use the back of this form.

Section VI:

Have you previously filed@iscriminationComplaint with this

nY N
agency? N Yes n ~o

8|  Title VIPlan



If yes, please provide any reference information regarding your previous complaint.

Section V:
Have you filed this complaint with any other Federal, Statépcal agency, or with any Feder;
or State court?

N Yes N No

If yes, check all that apply:
i Federal Agency:
i Federal Court: State Agency:
N State Court : Local Agency:
Please provide information about a contact personheg agency/court where the complaint
was filed.

Name:

Title:

Agency:

Address:

Telephone:

Section VI:

Name of agency complaint is against:

Name ofpersoncomplaint is against

Title:

Location:

Telephone Number (if available):

You may attach anyritten materials or other information that you think is relevant to your qaaint.
Your ggnature and datarerequired below:

S 3

Signature Date
Please submit this form in person at the address below, or mail this form to:

Payson Senior Center

Kelly Brooks; Director of Operations

514 West Main Street Payson, AZ 85541
9284744876
director@paysonseniorcenter.org

A copy of this form can be found onlinevatvw.paysonseniorcenter.org | www.beelinebus.info

If information is needed in another language, cont@28474-4876 *Para informacion en Espafiol llanielly Brooks; Director of Operations
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Discrimination ADA/Title VI

Lawsuits

Investigations, Complaints, and

If no investigations, lawsuits, complaints were filed select the option below.

'H Payson Senior Centdras not had any ADA nor Title VI Discrimination complaints, investigations, or

lawsuits in2021

Complainant Date Basis of | Summary | Status Action(s) Final
(Month, | Complaint of Taken Findings?
Day, (Race, | Allegation
Year) Color,
National
Origin or
Disability)
Investigations
1)
2)
Lawsuits
1)
2)
Complaints
1)
2)
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Public Participation Plan

Payson Senior Centes engaging the public in its planning and decisitaking processes, as well as its

marketing and outreach activities. The public will be invited to participate in the process whether through

public meetings or surveys.

As an agency receiving federal financial assistaPagson Senior Centenade the following community
outreach efforts and activities to engage minority and Limited English Proficient populations since the last

Title VI Plan submittal to ADOT CRO.

H

Expanded the distribution of agency brochures

'H Advertised public announcements through newspapers, fliers, or radio

H

H
H

'H Updated agency documents/publications to make them more isendly e.g. comment forms or

Posted the Nondiscrimination Public Notices to the following locations:
‘H Within transportation vehicles
'H Lobby of agency

Partnered with other local agencies to advertise services provided

Il RRSR Lzt AO AYGdSNIOGA@®S O2yiSyd G2 GKS
communicate schedule changes or activifilesgps://www.facebook.com/PaysonSeniorCenter
'H Hosted an information booth at a community evesn the dates 0f9/9/21, 9/10/21, 9/11/21,

10/23/21.

agency brochures

Payson Senior Centevill make the following community outreach efforts for thpcoming year

H
H
H

Expand the distribution of agency brochures
Advertise public announcements through newspapers, fliers, or radio
Post the Nondiscrimination Public Notices to fbowing locations:
'H Within transportation vehicles
'H Lobby of agency
Partner with other local agencies to advertise services provided.
'RR LJz0f A0 AYGiSNIOGA@S O2ydSyd G2 GKS
communicateschedule changes or activities.
Host an information booth at a community event

Update agency documents/publications to make them more d#igendly e.g. comment forms or

agency brochures.
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OUR MISSION

To help seniors maintain independence and quality
of life through nutrition, transportation and social
interaction.

OUR MOTTO

We embrace life together. We laugh together,
share stories, grieve together and help each other.

WHO WE ARE

The Center was formed in 1985 and has been serving
our community for over 30 years. We exist to help
seniors of the Rim Country live a more active and
secure life through a variety of programs to meet
their needs.

WHY WE DO IT

Our staff and volunteers are passionate about
helping our seniors maintain dignity while aging.
Aging comes with a price with the three biggest
threats being hunger, isolation and loss of
independence. Statistics state that 1 in 7 seniors will
face these threats, especially in rural communities. It
is critical for seniors to have the resources and
support available to assist them in living a quality
life.

HOW WE DO IT

Arizona Tax Credit Qualified

Charitable Organization
Qco: 20507

501(c)3 Non-Profit Corporation
EIN: 74-2378200

Payson Senior Center

928.474. 4876
514 West Main Street
Payson, AZ 85541

Open Monday - Friday

Trinkets & Treasures
Resale Shop
928.474.3205
512 West Main Street
Payson, AZ 85541

Open Monday - Saturday
9:00am to 5:00pm

The Center is a 501(c)3 non-profit corporation. Our
current sources of funding are:
Individual Donations & Grants: 20%
Trinkets & Treasures Resale Store: 30%
Government: 43%

Other: 7%
VOLUNTEERS: Immeasurable

TRINKETS & TREASURES RESALE SHOP
is located next to The Center, and provides
a significant source of our funding. We
offer a variety of clothing, books, furniture
and household goods at affordable prices.
The Resale Shop provides local pickup-up
service for donations, and delivery services
for purchases. Donations are accepted
daily, and very much appreciated.

ALL PROCEEDS SUPPORT THE CENTER

The Cenfter

with a

Heart

PaysonSeniorCenter.org

Title VIPlan
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THE CENTER

0033:22
msom@mama
Nutrition
._.qms%o:mao:
Entertainment
Resources

COMMITTED to IMPROVING
the QUALITY of LIFE
for SENIORS

OUR PROGRAMS*

Meals on Wheels:

The Center serves over 32,000 meals annually to
Payson, Star Valley and surrounding homebound
residents. Meals are delivered weekdays and
provide one-third of the client's daily nutritional
requirements. There is no charge to the recipient
for the meals, however individual donations are
greatly appreciated.

Congregate Meals:

We serve approximately 7,000 lunches annually at
The Center every Mon through Thurs, giving local
seniors the opportunity to gather and enjoy the
company of others with common interests.

A suggested donation of $3 for persons over 60
years of age and a $5 charge for those under 60.
Reservations are required 24 hours in advance.

Transportation:

Transportation is available Mon-Thurs for seniors
and the mobility challenged. Our Senior Express is
a “door to door” service that provides over 7,000
trips annually. Our drivers are always happy to
help those who need assistance.

A two day notice is recommended. A suggested
donation is $5.00 per round trip and $1.00 round
trip to the Center for lunch.

*Under the American Disabilities Act, The Center must make reasonable
accommodation to all persons with a disability to take part in a
program service or activity.

The Center receives a portion of its funding from Pinal-Gila Council for
Senior Citizens through the Older Americans Act. PGCSC monitors
programs & service to ensure guidelines are strictly followed.

FREE SERVICES

e LEGAL ASSISTANCE

e SOCIAL SECURITY & MEDICARE
ASSISTANCE

® ADVOCACY SERVICES

* ALZHEIMERS/DEMENTIA SUPPORT
® MEDICAL EQUIPMENT LENDING

e COMMUNITY RESOURCE CENTER

ACTIVITES

MOVIES—CRAFTS & HOBBIES—BINGO
GAMES—GUEST SPEAKERS—MUSIC
ENTERTAINMENT—EXERCISES
SPECIAL ACTIVITIES—CARDS & DOMINOS
FIELD TRIPS—BIBLE STUDY
AND LOTS MORE...

MEMBERSHIP

Anyone 50 plus years of age may become a
member. Membership is only $15 per year
to enjoy The Center’s activities.

Title VIPlan
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IN PARTERSHIP WITH:

Avdin
tratros - STAR VALLEY

THE MISSION of the Beeline Bus is to promote independence and maintain
quality of life for residents of the communities we serve.

THE GOAL of the Beeline Bus is to provide service, ridership and greater
mobility for all residents and visitors in a safe, efficient and effective manner.

TITLE VI & ADA:

Beeline Bus is operated by Payson Senior Center in partnership with Gila County, Town of Payson & Town of
Star Valley. All vehicles are wheelchair accessible and operated in occordance with the Americans with
Disabilities Act. Beeline Bus complies with Title Vi of the Gvil Rights Act of 1964. Transportation Service will be
provided without regard to race, color, national origin, age, sex or disability. For more information, or to file a
complaint, contact: Payson Senior Center Director at (928) 474-4876, pseniorctr@gmail.com or ADOT Givil
Rights office ot (602) 712-8%46 or gov. For in

other than English, contact: Payson Senior Center Director at (928) 474-4876, pseniorctr@gmail.com.

Public notices are posted at BeelineBus.info

NE BUS

CONNECTING OUR COMMUNITIES

FOR MORE INFORMATION:

CALL: 928.474.4876
WEBSITE: BEELINEBUS.INFO

514 WEST MAIN ST.
PAYSON, AZ 85541

and at The Payson Senior Center—514 W. Main, Payson AZ v&212019
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HOW TO UNDERSTAND THE ROUTE CHART:

TIMEPOINT STOPS are shown on the route chart above. Times shown are when the bus LEAVES that
location. Buses will PICK UP at designated bus stops ONLY, however once you are on the bus you may
REQUEST A STOP from your driver anywhere along the route. Your driver will pull over at the closest
and safest location to let you off the bus.

FLAG STOP: Flag stops are placed at intervals along the route, but are NOT listed as time points
on the route chart above. YOU MUST BE STANDING AT A FLAG STOP FOR A BUS TO STOP. In order to
make sure you are at the stop in time look at the posted TIME STOP befare your flag stop location.

FLAG STOPS ARE NOT LISTED ON THE CHART ABOVE.
FLAG STOPS ARE INDICATED ON THE MAP AS A BLACK DOT.
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RED ROUTE BLUE ROUTE
[Sevs) — ess 0wt canorc IR

TIPS FOR ALL RIDERS:

DEVIATION SERVICE:
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